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BAO CAO
KHAO SAT Sy HAI LONG CUA NGUOI BENH
No6i TRU QUI I NAM 2019

Hién nay .nguoi bénh va nguti nha nguoi bénh khi dén khadm va diéu tri
khong chi tim hiéu vé hiéu qua diéu tri ma con quan tam dén chét lwgng phuc vu dé
Iva chon noi diéu tri.

Chi s6 hai long cta ngudi bénh la tiéu chi do lvong sy dap ng cla co s¢ y
té doi vai nhirng mong doi clia nguoi bénh vé céac dich vu y té.

' Ngay nay trong su canh tranh lanh manh cuta xa hdi thi viéc danh gia su hai
long nguoi bénh tai cac bénh vién la vo cling quan trong, dé xac dinh dwgc nhu cau
thiét yéu nhat & ngudi bénh va than nhan ngudi bénh, kip thoi khac phuc nhitng ton
tai dé bénh vién hoan thién va phat trién.

I.Ket qua:

1. Théng tin chung vé doi twong khao sat:

LI.Gigi

STT  THONG TIN CHUNG n Ty 18(%)
01 Nam 43 28.66
02 N 107 71.34

1.2.Khoa diéu tri

STT TEN KHOA n Ty 18(%)
01 CC-HSTC-Cb 15 10
02 NGOAITH 21 14
03 SAN 15 10
04 NOITH 15 10
05 NOI TM-LH 24 16
06 NHI 14 9.34
07 NHIEM 16 10.66
08 LCK 15 10

09 YDCT 15 10



1.3. Théng tin vé ddi tvong:
STT THONG TIN CHUNG

01
02

Doi tuvgng
-BHYT
- Khéng BHYT

2. Xac dinh mrc dé hai long:

STT

A2

A3

A4

A5

B1

B2

B3

B4

B5S

NOI DUNG

Khéa nang tiép can

Céac so do, bién bao chi dan
duong dén cac khoa, phong
trong bénh vién rd rang, dé
hiéu, dé tim.

Thoi gian vao tham nguwoi bénh
dwgc thong béo rd rang.

Cac khoi nha, cau thang, bubng
bénh dwgc danh s6 ro rang, dé
tim.

Cac 16i di trong bénh vién,
hanh lang bang phang, dé di. ,,
Nguwoi bénh hoéi va goi duoc
nhan vién y té khi can thiét.

Sw minh bach thu tuc kham
chi*r bénh diéu tri

Quy trinh, tha tuc nhap vién rd
rang, cong khai, thuan tién.
buoc phd bién vé ndi quy va
nhitng théng tin can thiét.
Ngueoi bénh duwgc giai thich vé
tinh trang bénh, phuwong phap,
thoi gian dy kién diéu tri.
Nguei bénh dwoc giai thich, tw
van trwéc khi yéu cau lam céac
xét nghiém, tham do, ky thuét
cao.

Nguoi bénh duwoc cong khai
dung thudc va chi phi diéu tri.

00

00

00

00

00

00

01

01

01

00

130
20

MUC D 6 HAI LONG

00

01

01

01

01

01

01

00

02

00

n

3

20

18

21

14

12

17

22

23

17

Ty 1& (%)

86.66
13.34

80

70

71

66

63

81
68

70

69

78

50

61

63

62

72

56

63

57

55

55



C1

c?2

c3

C4

cb5

C6

c7

c8

c9

DI

D2

D3

D4

D5

Co sk vat chat va phuong
tién phuc vu nguoi bénh
Budng bénh sach s&, thoang,
day du thiét bi diéu chinh nhiét
ddé phu hop nhu quat, may sudi
hodc diéu hoa

Giuvdng bénh cé ga, gbi day da
cho méi mot givdng, an toan,
chac chan, st dung tét.

Nha vé sinh, nha tam thuan
tién, sach s&, st dung tot.

Puoc bdo dam an toan, an ninh,
trat tw, yén tam khi nam vién.
Puvoc cung cap quan ao, drap
day du, sach sé.

Pbugc cung cap day du nuéc
udéng noéng, lanh.

bugc bdo ddm su riéng tu khi
nam vién .

Cang tin bénh vién phuc vu an
udéng va nhu cau sinh hoat thiét
yéu day da va chat luong.

Mo6i truong trong Khubn vién
bénh vién xanh, sach, dep.

Thai d6 ¢ng x, nang lwc cla
nhan viény té

Bac sy co 101 noi, thai do, giao
ti€p ding muc.

Nhéan vién phuc vu (hd ly, bdo
vé, ké toan...) cé 16i ndi, thai
do, giao ti€p dung muc.

buvoc nhan vién y té ton trong,
déi xr cong bang, quan tam,
giup do.

Bac sy, diéu dubng hop tac tot
va xt ly cong viéc thanh thao,
Kip thoi.

bugc bac sy tham khédm, dong
vién tai phong diéu tri.
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D6 Dugc tv van ché do an, van 00 00 13 65 72
déng, theo ddi va phong nglra
bién chirng.

D7 Nhén vién y té khdng cé biéu 00 01 07 66 76
hién goiy boi dudng.

E Két qua cung cép dich vu

E1 Cdap phat thu6c va huéng dan 00 00 07 73 70
st dung thudc day da, chat
lvgng.

E2 Trang thiét bi, vat tv y té day 00 02 14 82 52
dd, hién dai, dap ¢ng nguyén
vong.

E3 K&t qué diéu tri dap tng duwgc 00 01 14 77 58
nguyén vong.

E4  Mic do tin twdng vé chat lwgng 00 02 13 79 56
dich vu y té.

E5  Mtc dd hai long vé gid ca dich 00 01 12 78 59
vuy té.

Mtrc dd hai long toan bénh viéntir A dén E: 85.6 %

Ty Ié hai long chung: 88 %

-A: 85.6%

-B: 84.8%

-C: 83.6%

-D: 88.8%

-E: 86.0%

Bénh vién dap r'ng sv mong doi ctia ngudi bénh: 93.27 %
Ty Ié ngudi bénh mudn quay é lai: 100%

3. Ty lé hai long theo khoa diéu tri trong tirng Iinh virc

3.1. Kh& nang tiép can (A)

STT Ty 1é (%)
KHOA Hai long Khéng hai long
01 CCHSTC-Cb 92.7 7.3
02 NGOAI TH 91.7 8.3
03 SAN 89.6 10.4
04 NOITH 86.4 13.6

05 NOITM-LK 78.5 21.5



06 NHI 85.5 14.5

07 NHEM 87.9 121
08 LCK 84.0 16.0
09 YHCT 84.8 15.2
3.2. Sy minh bach théng tin, thu tuc kham chi*ta bénh, diéu tri (B)
Ty 18 (%)
STT KHOA Hai long Khoéng hai long
01 CCHSTC-Cb 89.0 110
02 NGOAI TH 91.8 8.2
03 SAN 90.9 9.1
04 NOITH 85.3 14.7
05 NOITM-LK 78.7 21.3
06 NHI 85.7 14.3
07 NHIEM 79.4 20.6
08 LCK 85.1 14.9
09 YHCT 84.8 15.2
3.3. Co s& vat chat va phwong tién phuc vu ngudi bénh (C)
Ty 18 (%)
STT KHOA Hai long Khong hai
Iong
01 CCHSTC-Cb 88.5 115
02 NGOAI TH 85.8 14.2
03 SAN 86.8 13.2
04 NOITH 85.0 15.0
05 NOITM-LK 78.5 215
06 NHI 815 185
07 NHIEM 83.2 16.8
08 LCK 84.4 15.6
09 YHCT 80.6 19.4
3.4. Thai d6 ung xt, nang lyc cla nhan viény té (D)
Ty 18 (%)
STT KHOA Hai long Khéng hai
Iong
01 CCHSTC-Cb 93.3 6.7
02 NGOAI TH 94.4 5.6
03 SAN 90.6 9.4
04 NOITH 89.3 10.7

05 NOITM-LK 84.1 159



06 NHI 88.7 11.3

07 NHIEM 84.6 15.4
08 LCK 88.7 11.3
09 YHCT 85.3 14.7
3.5. K&t qua cung céap dich vu (E)
Ty 18 (%)
STT KHOA Hai long Khoéng hai
Iong
01 CCHSTC-Cb 93.6 6.4
02 NGOAI TH 86.2 13.8
03 SAN 88.5 11.5
04 NOITH 84.0 16.0
05 NOI TM-LK 82.0 18.0
06 NHI 85.7 14.3
07 NHIEM 84.9 151
08 LCK 87.5 125
09 YHCT 84.0 16.0
4. Hai long chung theo khoa diéu tri
Ty 18 (%)
STT KHOA Hai long Khong hai
long
01 CCHSTC-Cb 91.42 8.58
02 NGOAI TH 89.92 10.08
03 SAN 89.28 10.72
04 NOITH 86.0 14.0
05 NOITM-LK 80.36 19.64
06 NHI 85.42 14.52
07 NHIEM 84.0 16.0
08 LCK 85.94 14.06
09 YHCT 83.9 16.1

N. Phan tich nguyén nhan

2.1. Mrc do hai long toan bénh vién (tr A dén E)

2.1.1. Ngwoi bénh hai long

- Kh& nang tié€p can:ngudi bénh/ nguti nha ngudi bénh hai long 85.6 %

- Su minh bach thoéng tin, tha tuc khdm chira bénh, diéu tri nguwoi bénh/ nguoi

nha nguoi bénh hai long 84.8%



- Co s& vat chat va phuong tién phuc vu ngudi bénh nguoi bénh/ ngudi nha
ngudi bénh hai long 83.6%

- Théi dd tng xt, nang luc ctia nhan viény té nguwdi bénh/ nguwdi nha ngudi bénh
hai long 88.8%

- Két qua cung cép dich vu ngudi bénh/ ngudi nha nguti bénh hai l1ong 86%

2.1.2. Nguwoi bénh chuwa hai long

- Kha nang ti€p can nguoi bénh/ nguwdi nha nguwoi bénh chua hai long 14.4%

- Sy minh bach théng tin, tht tuc kham chira bénh, diéu tri nguti bénh/ nguoi
nha nguoi bénh chuwa hai long 15.2%

- Co s& vat chat va phuong tién phuc vu nguoi bénh ngudi bénh/ ngudi nha
ngu0i bénh chwa hai long 16.4%

.- Thai dd &ng x&, nang luc clia nhan viény té€ ngudi bénh/ nguwdi nha ngudi bénh

chwa hai long 11.2%

- Két qua cung cép dich vu nguoi bénh/ ngudi nha ngudi bénh chuwa hai long
14%

2.2. Mtrc d0 hai long nguwoi bénh theo khoa diéu tri

- Céac khoa c6 ty Ié hai 1ong < 85% ( khoa Noi TM_LH, YDCT, Nhiém)

- Cac khoa con lai ty Ié hai long dat 85.42% dén 91.42%

2.3. Nguyén nhan chua hai long

- Trang bi chwa day da hé thong nwéc udng néng, lanh & khoa lam sang; Céac
khoa lam sang con nhiéu ngudi bénh khong mac quan ao bénh vién.

- Tw van - giao duc strc khée dén ngudi bénh doéi lic con gian doan, con
nguei bénh nam diéu tri chua dwoc hwdng dan ndi quy va diéu kién sinh hoat.

- COng tac vé sinh tai khoa Nhi, Nhiém chua t6t.

- Can tin phuc vu vé sinh chua dugc tot.

2.4. Giai phap khéac phuc:

- Ting buéc trang bi thém hé théng nwéc nong lanh cho cac khoa lam sang.
Khoa CC-HSTCCPB da dugc trang bi hé thong nwéc ndéng lanh tang cudng gidi
thiéu, hwéng dan cho ngudi bénh/ nguei nha biét dé st dung; Tang cwdng nhac nhe

diéu dudng cho nguoi bénh mac quan 4o bénh vién,



- Giao cho Trudng khoa/ Diéu dudng trwdng khoa 1am sang ting cudng nhic
nh& cong tac tv van, gido duc stc khde cho nguwdi bénh/ ngudi nha khi vao vién,
vao khoa, trong quéa trinh nam vién va ldc ra vién

- Giao Trudng khoa/ Diéu dudng Trudng khoa dinh dwdng nhac nh& ca hai
cdn tin tredc va sau tang cwong cong tac vé sinh, an toan thic pham

- Trudng khoa/Diéu dwdng Trwdng khoa ( khoa nhi, nhiém) giam sat nhéc
nh& ho ly thuc hién tét hon vé sinh khoa)

Cac khoa lam sang cé givong bénh phai t0 chic thwc hién chi so hai
Iong ngudi bénh ndi tri >85 %, cac chi s6 hai long < 85% do yéu tdé chi quan
sé dwa vao xép loai thi dua cla khoa.

Noi nhan:
- Giam doc ( bao céo)
- Phong'QLCL; KHTH;

- Cac khoa Ls;
- Lwu: VT; BD.

NGUYEN DANG DONG



